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Overview & Process 
 
Text analysis is the process of examining a particular message in hopes to glean information from 
it to describe, interpret, or understand it. The book Investigating communication: An introduction 
to research methods describes the purpose of textual analysis as “to describe the content, structure, 
and functions of the messages contained in texts.” What is considered a text is a very broad 
spectrum. It can include a piece of writing like a book or email, or it can include artifacts, images, 
or a conversation that has been transcribed. There are four major approaches to consider within 
text analysis including: rhetorical criticism, content analysis, interaction analysis, and performance 
studies.  
 

Approaches To Consider 
 

Rhetorical criticism is the approach of understanding the persuasion behind the message or 
text being studied, and can be used to answer a variety of questions. It can be used for Historical 
Criticism, Oral Histories, Historical Case Studies, Biographical Studies, Social Movement Studies, 
Narrative Criticism, etc. Examining these writings can “shed light on the purposes of a persuasive 
message, aid in the understanding of historical, social, and cultural context, be used as a form of 
social criticism to evaluate society, contribute to theory building by showing how theories apply 
to persuasive discourse, and serve a pedagogical function by teaching people how persuasion 
works and what constitutes effective persuasion.” (Frey, Boton, & Kreps, 1999).  

Content analysis is used to further analyze or clearly identify particular messages or 
attributes within the texts.  The researcher when using it for qualitative research will be interested 
in the meanings of the message and want to further their understanding. 

Interaction analysis is defined by Jordan and Henderson as “an interdisciplinary method 
for the empirical investigation of the interaction of human beings with each other and with objects 
in their environment.”  During interaction analysis the researcher can focus on linguistics, as well 
as, a particular reasoning behind actions within a correspondence. 

Performance studies is the art of understanding how someone or a group of people 
accomplished an action, task, or function through communication. Frey, Botan, and Kreps suggest 
there are six steps in performance studies which include: Selecting (what are you going to 
examine), Playing (what are the behaviors both vocal and bodily), Testing (can you justify the 
findings), Choosing (pinpoint a particular interpretation to study further), Repeating (refine the 
chosen interpretation), and Presenting (reporting the findings).  

Text analysis allows us to fully break apart the meaning of communication itself and 
understand the context and structure with which it was constructed and why. I believe that this 
form of research can be really useful to a researcher who has a particular interest in how 
communication or things in general have changed over time. As Jason Smith of George Mason 
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University stated, “Rather than begin with a concrete theory and testing variables, qualitative 
textual analysis uses the ways that individuals and groups make sense of the texts to link those 
experiences back to the larger structures that make up social life” (p. 3). 
 

Methodological Advantages 
 

Text analysis is a useful tool for qualitative researchers to utilize. There is a lot of 
information written and a few different approaches that can be used, but the end result is the same 
to understand the purpose of the written word.  

 
Topics Fitting for Text Analysis 

 
I believe that text analysis is an important factor in education when looking for a new 

textbook to use within the classroom. It can also be used when reflecting on the relationship 
between the teacher-student experience. This can be done by collecting data from background 
information on what focus the researcher determines to use. The researcher is able to use any 
formal documents, e-mails, chat messages, digital notes, and online discussions to further their 
focus or question they are wishing to answer.  
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